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8YPL

Coiisumer Gi.ievance Redressal  Forur
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted  under sectlon 42 (5) of Indian Electricity Act,  200
Sub-Stat`on  Building  BSES  (YPL)  Regd.  Office  Karkardoom,

Shahdara.  Delhi-1100€
Phone   32978140  Fax:  2238488

E-mall:cgrfbypl@hotmail.col
sEcyroi iN Oi 5roBNI

C A No. A 1i1}dfor

Comi)Iaint Nq: _238/2025

In the matter t)t`:

Chhavi W.ih,` I

VERSUS

BSES Yamiiii.`  I 'ower Limitetl

Q,,orum:

1.    Mr. P.K. Agi.awal, Member (Legal)
2.    Mr. S.R. Kh.ii`, Member ITechnical)
3.    Mr.  H.S.  Sol`.il,  Member

A!)_I)earance:

.,.. Complainant

...Respoiident

1.    Mr.  Sui.€`j  z\{;g.li.wal, Counsi`1  of thi` complailituil

2.    Mr.  Raliul S.\ini, MI..  R.S.  Bisht,  Ms. Chhavi  R.ini  & Mi..  Akshat

Aggai.wtll, ( )i` behalf of BYPL

ORDER
I )t` le of Heariiig: 2±`_Augllsl, 2q25
I )t`ti`  of Ort]i.r:  26lh  Au

:-  M|..  IOrder Pronounced 8 I.S.  Sohal Meiiiber

i   The  brief  facts  of  the  8ii`'\'ance  al.e  lh.ll  [1li`  complaillaiu  .Ii)I)lied  for  new

electricity  coiinection  viile  request  no.  8007624881  at  pi.cmises  noA-126H,

Dilshad  Colony,  Delhi-I  H)093,  the  .i[1[llication  of  tlie  c(Hiii)I.`iiiaiit  for  new

connection   \vfls  rejei`li``l   "i   the  gi.oiHiils   of  two  joilit   pi.opt.i.tics   left  side

property  no.  A-126  cinit  I i!;ht si(le  pro[i{`i.[}'  Ilo.  A.-127.    Tlw  complainant in

response   submitteil    th``l   shi`   is   owiii`i.   of   propi`i.ty   be`,ii.ing   no.   A-126,

Dilshad  Coloi`y,  and  shi`  \`iiplieil  for  .1  ilomestic  colineclioi`  Iol.  3l.d  floor  of

.   i,3St'3d ecopythePremises.
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2:   The   respondent   in   its   w|ily   agaillsl   lhc   complailit   ttf   lhc   complainant

submitted   that  the  con`i`l.1ii`ant  is  si`i`king   iiew   |.lec[i.iiTily   connl.ction  at

premises  bearing  no.  /\   \26-H,  Kh.  No.176/5/2/ 137,  lhii.il  floor,  Dilshad

Colony  vide  request  i`u   80()7624881   ciiiil  8()07517897.    Thi.  .ipplic,itions  of

the complainant were I.i`ii`clitil due to rollowii`g reasons:

a)   The building is coiisi`lii`g or groui`il  lloor  to third  floor  built-up  plot no.

A-126   and   A-127   juil`tly   (left  siclc   pr()perry   Ilo.   A-126   tind   right  side

property no. A-127, ttital 16 numbel.s of resiilential uiiits ai.e constructed.

b)   16 number of electrii`ity connections .ilre.idy iiistallc`il/i`xists.

c)    one stole room tils{) i'yists.

d)   Since  there  is  no  ilwellillg  unit  ollli`r  tlian  tlic  16  nio``bL`r  of  dwelling

units  anul  electricit)I  i\`i`toi.s  alrecidy  i`xis[s  f(ir  e.icli  dwi`lling  uiiit.   Thus,

application of thc` cooplciiiiaiit for  lii'w c(]niiectit]n  wiis  I..`ji`cted.

i   The  counsel  for  the  coi``pl.1inant ill  its  I.ejoillilcr  rcfuteil  thii  coiiteiitions  of

respondent  as  avei.I.eil   11`   tlieil.  reply  .1Ii(i  submitted   tliti`   thi.  coiiiplainant

applied   for  new   electii` ity   col`11ectioll   under  domestic  c<iti`gory   at  third

floor  of  prc`mises  be.11 IHt}  Ilo.  A-126-I I,  Dilslitid  Coloii)i,   I)i`lhi-110095  and

the  connection  havii`{;  (  A  i`o.1011653339  is  for  coiTimon  al.I.a  cin`l  there  is

no electricity coniiectiol\ ct`tei.ii`g clecti.ii`ity at her preni isi.s.

g±   Arguments of both thi` it.ii.ties were hc.ii.il.

5.    From  the  narration  t)I  t\`t`  facts  and  i``.i[ci.ial  plciccd  bi`lt)I.i`  us  wc  find  that

OP  alongv\Jith  theii.  ri`iil)J   submitteil   sill.  visit  report  il.ili`tl   17.06.2025  the

extra   coniiection   h.ivii`!i,   i``eter  no.   251()7653   ill   lhc   li.iii`ii   of  Ai`il  Kumar

Nair  is  usecl   at  coiiii```ti`   stciii.s   aliil   CCTV   caliii`ra   t`h`.     Site   visit  report

further  submitted  thti`  \1i`.  Anil  Kumtll.  Nail.  solcl  out  lh.il  flat  e.irlier  and

o.,tr,;,.:.Tri7cCt/rJ';i
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i   From the  perusal  of tlii`  `iti`  visit repoi.I  it  is  cleal.  that  tl"  OIJ`s  coiitention

that  there  are  16  dwcllin!J,  imits  and  16  t`li`ctricity  coiilii`i`Litti`s  are  catering

supply  to  them  is  fac[`i``\l\'  incoi.rect.    01'  has  filed  coiitr.I.liclory  st,itemei`t

in  their  reply  and  in  thi`ii.  site  visit  1.e[i(irt.    Tlie  compl,Till.iiit's  premise  is

without  electricity  aiiil  ( )1'  is  iiiaking  llii`  complaiiitint  rimniiig  fi.om  pillar

to  post  and  creating  iii``l\Ii`  harassnlei`l   1o  thi.  complain.lot.          The  entil.e

building  where  tlle  coi``i`l.`inaiit  has  ap[1lied  f()1.  ilew  eliltll.icily  colinection

is having electricity  tiii`l  `u`ly  complailiiiHl's  unit  is  witl`oul  itlilcti.icily.   The

site visit was  done by  01'  on  17.06.2025  which  says  that  [1ie  extra  meter  is

being used for common slt`irs purposes.

We  also  fiml   that  thl`ri`  ``i.i`   four  dwelliiig   ilnits  cit  etit`h   floor  aml   from

ground  till  seconcl   flooi   tl`i`i.e  are  folH.  electricity  collm`clions  oil   all  the

floors,  except  the  thiril  lluoi.  whci.e  oiily  lliree  electricity  coniiections  exist.

The  complaiiiant  applii`il   I.ol.  i`ew  eli`clricity  conilcctioii  foi`  tl`ii  fourth  Lmit

at third floor which OP I i`i|`iTtcd.

ORDl!l(

The complaint is  allowed.   ( )1'  is  ilil.ecte.I  1o  I.i`Iecise  tlie  i`lectrifily  i`onnection  as

applied for by  the compltiii`t`nt  vide  rei|uesl  no.  8007624881.it  pi`i.mises  no.  A-

126-H,   Dilshad   Colony,   Di`ll`i-110093   afli`i.   compli`tio]i   of  t)tlul.   commercial

formalities as per DERC Re8iilations 2017.

OP is  directed  to  file  coiiipli`u`i`e  report  will`in  21  tlays  of  tlre  .iclion  tciken  on

this order.
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If the Order is r`ot appealeil  ``gaii`st within  llre stipulatl`d  timi`,  lhe saiiie    shall

be deemed to hcive attaiiiL`il  I ii`tilly.

Any  contravention   of  tl"w   Orders  is   piHiisliable   uiider  Siiclloii   142  of  the

Electricity Act 2003.

r¥,,,`~-,
(H.S.SOHAL)
MEMBER

.\.-,

(l'. K. AGRAWAl,)
MIIMl}ER  (LEGAl,)

$1€,,,,AN)
MEMimR (TEcl I.)

4of4


